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Your holidays at Turrabuel

Turrabuel offers you high-quality flats for relaxing holidays with family, children or
together with friends in the fascinating mountain region of Lenzerheide. Free WLAN
with its own router is available in every flat.

Welcome, step inside!

Arrival

By car: From Basel and Zurich, take the A3/A13 to Chur-Sud, then
take the exit for Lenzerheide (exit no. 17) and after just 20 minutes
you will be at Turrabuel.

By train: You travel to Chur by train. In Chur you can change directly
from the train to the buses of Postauto Graubunden and get to
Parpan within 30 minutes, bus stop "Parpan Post".

Check Out

Leave your flat by 10.00 am on the day of departure. We would like to
hand over the keys / flat in person.

Please let us know your preferred handover time by SMS or
WhatsApp up to 24 hours before departure. If you are leaving
earlier, please inform us in good time so that the cleaning schedule
can be optimised for the benefit of the following guests.

Samantha Schmid
Head of Operations
Mobile +41 (0) 79 753 49 43

Leave the chip cards on the dining table in the flat or throw them in
the letterbox in the underground car park (next to the garage
entrance to house 1). When leaving the flat, please close all windows
and doors. We would like to draw your attention to the fact that the
flat must be left in a swept clean condition. This includes, among
other things disposal of rubbish bags (see "Disposal of residual
waste"), tidy kitchen and cleared dishwasher.

Additional cleaning costs will be charged to the guest. Thank you for
your understanding.

Final cleaning is included in the Turrabuel rental price.

Contact

Samantha Schmid

Head of Operations

Mobile +41 (0) 79 753 49 43
Phone +41 (0) 81 382 20 20
E-Mail: info@turrabuel.ch
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Dogs

At Turrabuel we have designated one apartment per category for
guests with dogs. Dogs are allowed as long as they are house-
trained and not dangerous. However, please keep your four-legged
friends on a lead in the building, and they must also be kept on a lead
in the village. Dogs are allowed to run free on footpaths outside the
village. Seating and beds are reserved for humans, it is strictly
forbidden to let dogs lie or sleep in bed or on the sofa. As for all
guests, you are also obliged to leave the apartment swept clean (i.e.
without dog hair).

Please mention when booking that you are travelling with a dog.
There is an additional charge of CHF 20 per dog per day.

Electromobility

Our underground car park has 6 new charging stations for electric
cars. They are operated by the provider ,swisscharge.ch”.
1. Connect to the WLAN FEWO_Turrabuel, the password is
noted on the charging box.
2. Then scan the QR code that is individually labelled on the
charging station.
3. You will be connected to the provider's website and the
current price per kWh will be displayed.
4. Follow the instructions on your mobile phone to fill in your
credit card details.
5. To activate, enter the code received by SMS, you can now
start charging.
6. Having finished you will be charged the amount due

depending on the number of kWh charged.

Furnishings

The bathrooms have a shower, washbasin, toilet and depending on
the size of the flat, an additional bathtub. There are different versions
for the 7-bed flats, please read the description on the website. We
provide towelling and bathroom textiles for you.

The kitchen is fully equipped with cooking utensils:

Oven, induction hob, dishwasher including taps, salt and rinse aid,
fridge with small ice compartment, Nespresso machine and kettle,
casserole dish, hand mixer, scales, kitchen roll and kitchen towels,
washing-up liquid, cleaning cloth and sponge, washing-up brush, bin
bags. Spice mills with salt and pepper are always topped up.
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The sleeping area is decorated in simple, calm natural colours. The
double and single beds are custom-made from larch wood. The
high-quality mattresses ensure a good night's sleep and a relaxed
start to the day. The bed linen and bedding are part of our guest
service and are included in the rental price.

The living area with the open-plan kitchen is equipped with a
spacious dining area. The modern living furniture invites you to relax.
A television and a DVD player are at your disposal. All flats have a
furnished terrace or a furnished balcony with access from the living
area.

Washing machines and tumble dryers are available free of charge in
the laundry room of house 1 (basement). Detergent and laundry
basket are available. Please use the appliances carefully and follow
the operating instructions.

Groceries

The newly opened village shop in Parpan "Wislersverkaufshutte" is
only a 5-minute walk away and offers a wide range of products. The
shop is open 24 hours a day and accepts payments both in cash and
by TWINT. It is located diagonally opposite the Parpan post office
square and is housed in a container.

In Churwalden you will find a Coop (Wiherwéag 9, 7075 Churwalden)
and a Migros (Hauptstrasse 146, 7075 Churwalden).

In Valbella there is a Spar supermarket (Voa Pricipala 9, 7077 Valbella).

In Lenzerheide you will find another Spar (Voa Nova 27, 7078
Lenzerheide) and a Volg (Voa Sporz 12, 7078 Lenzerheide).

Guest information

The nearest information office is located in the centre of
Lenzerheide. For opening hours, please refer to the brochures
available in the entrance area or at
https://arosalenzerheide.swiss/de/Lenzerheide.

Mail / Redirection
order

The nearest post office is Mail or parcels can be forwarded to
located in Lenzerheide: the following address:
Post CH AG Turrabuel
Voa Principala 52 c/o Your name
7078 Lenzerheide Turrabuelweg 1
bitte zustellen
7076 Parpan
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You will find the post in front of the entrance to house 1 in the so-
called "'milk box” (the freely accessible upper compartment of the
letterbox). Larger parcels are deposited in the garage next to the key

safe.

Restaurants

There are several restaurants within walking distance in Parpan and
the entire holiday region also offers a wide range of dining options.

Our recommendations:

Hotel Alpina Parpan
Hauptstrasse 33

7076 Parpan

Telefon +41 (0) 81 382 01 01

Crap Naros

Voa Sporz 85

7078 Lenzerheide

Telefon +41 (0) 81 385 85 85

Kurhaus Bar, Pizzeria

Voa Principala 40

7078 Lenzerheide

Telefon +41 (0) 81 384 11 35

La Patata

Voa Principala 25

7078 Lenzerheide

Telefon +41 (0) 81 384 16 26

Scalottas Terroir

Voa Principala 29

7078 Lenzerheide

Telefon +41 (0) 81 384 21 48

Ski/ Bike cellar

You have access to the lockable ski cellar via the underground car
park, which is right next to the garage door. We also have a bike cellar
with cloakroom and ski boot heater in each house.

Ski lift The nearest ski lifts Heimberg and Proschieri are within 5-10 minutes
walking distance.
Ski school The nearest ski school can be found in the Parpan snow sports

centre and is located at the Heimberg car park, right next to
"Kinderland Heimberg".

Our recommendations:

Swiss Snowbaord School Primus
Voa Pedra Grossa 5

7078 Vaz

Telefon +41 (0) 81 384 67 07

Schweizer Skischule Parpan
Mittelbergstrasse 4

7076 Parpan

Telefon +41 (0) 81 356 22 63
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Underground
car park

We will be happy to reserve a space for you in our underground car
park at a price of CHF 10 per day. If you require more than one
parking space, you must notify us in advance as we only have a
limited number of spaces available. If you are travelling with a car
with a height of more than 2 metres or require an e-charging station,
please inform us in advance. The entrance height of the underground
car park is 2.30 metres.

Please let us know your car’s licence plate number.
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